
CUSTOMER CONSENT FORM       Appendix A  
 

I/We, _________________________________________________________________ (NRIC No./ Business Registration              

No.):_______________________) of __________________________________ ___________________________________ 

(address) hereby give my/our unconditional and unequivocal consent to FIS DATA REFERENCE SDN BHD (Company No. 

988222-H)(“FDR”) to:- 

i. process or continue to process my/our credit information in accordance to the provisions of the Credit Reporting 
Agencies Act 2010; 

Ii. conduct or continue to conduct credit checks on me/us for credit review, credit evaluation, debt recovery purposes, 
and legal documentation consequent to contract(s) or facility(ies) granted or to be or continue to be granted by 
financial institution(s) or other persons to me/us; 

iii. use or continue to use the monitoring applications and obtain new information and updates on me/us and/or my/our 
company(ies)/business(es) from other available sources; and 

iv. disclose or continue to disclose any credit information and/or to generate credit report(s) about me/us, my/our 
company(ies)/business(es) to _____________________________________________________________________ 
(“Subscriber”) at anytime. 

       
This consent is given with the understanding that disclosure shall be limited to the business transaction(s) of FDR’s 
subscribers (specify facility(ies) ______________________________________________________). 
       
By signing below, I/we hereby agree, confirm and acknowledge that I/we have been fully and duly informed and I/we have 
read and understood and agree to the following:- 
       
i. I/We certify that this authorization to disclose, retrieve and/or process my/our credit information has been made 

voluntarily; 
Ii. I/We understand that I/we may revoke this consent given at any time except to the extent that the consent has already 

been locked by the specific subscriber and I/we can contact the person-in-charge to unlock it provided my/our business 
transaction(s) with the specific subscriber has been fully settled; 

iii. If I/we do not sign this form or do not want to consent to FDR disclosing my/our credit information to the specific 
subscriber, I/we understand that FDR will not disclose my/our credit information to the specific subscriber and 
therefore might cause the business transaction(s) which I/we have with the specific subscriber to be aborted, delayed 
or halted; 

iv. The Summary of Rights provided by the Registrar of Credit Reporting Agencies can be accessed from FDR’s website at 
www.fis.com.my.  

 
Acknowledged and agreed to by:-     
For Individual    For Business:-    
   
Name :   Company’s Name :  
NRIC No :   Business Registration No :  
Date :   Name of Signatory :  
Email address :   NRIC No :  
Contact No :   Position :  
Mobile No :   Date :  
    Email address :  
    Contact/Mobile No :  

 
If you have any question, please contact us at: 
Enquiries line : 03-26024288  Email address  customerservices@fis.com.my 
Fax : 03-26024292  Web address  Web address: www.fis.com.my 
Postal address: No.18, Lorong Medan Tuanku Satu, 50300 Kuala Lumpur 

 
For more information about the Credit Reporting Agencies Act 2010, you can contact the Registrar of Reporting Credit Agencies as follow: 
Enquiries line :  03-88906560/6559  Email address  pertanyaan.ppapk@treasury.gov.my 

Fax :  03-88906423  Web address  http://ppapk.treasury.gov.my 
Postal address: Level 2, Treasury 2, Ministry of Finance Complex, No.7, Persiaran Perdana, Percinct 2, 62590 Putrajaya. 
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